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| want to make a rush copy, but | cannot because of the
long copy job.

You can temporarily stop the current copy job and give priority to a rush copy by

using the Interrupt mode. You can also give priority to a rush copy/print from the

Status Monitor/Cancel screen.

@ Interrupt Function

Press [Copy] - [Interrupt] > set the desired copy mode.

@ Interrupt/Priority Print Function

Press (Status Monitor/Cancel) > [Copy/Print] >
[Job Status] > select the job > press [Interrupt/Priority
Priority] > [Interrupt Print].

/e
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e You can scan the original even if the machine is waiting or printing (Reserved Copying). For more information, see e-
Manual > Copy.
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When copying, the Scan screen for the next document is

displayed. Is there a way to not display this screen?

If [Job Build] is set, the Scan screen for the next document is displayed. By canceling

the Job Build setting, the screen is not displayed.
"3 Copy

<Copy>
Press the [Start] key to scan the next original.

£l B e
Full Color 100% Settings ),
Pages Shests Coples

1= 13‘[ 5

. Enter by the
5 numeric keys.

Start Copying

Scan Screen for Next Document

® Toset:

Press [Copy] - [Options] - [Job Build] > cancel the settings.

g(}npy gn
e

2-Sided Finishing Booklet |

G &1 OO

Front Cover Insert Shests |
1/3
2| BLR
= A
e .
Density | v

= Transparency
Original Type | N

— "
! e The Job Build mode is useful if you cannot load the originals all at once. This mode enables you to divide the originals
into several parts, scan them, and then print them all together.
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How do | change the default settings for the Copy from the
Color mode to the Black mode?

You can store the current settings as the default settings from [Change Default
Settings] in Il on the Copy Basic Features screen. If the Black mode is set as the
default settings, you can reduce the printing cost.

o @ o . - |

L me [ 100% Auto
Dir-

Copy | Select Paper
ect Ratio , )

=[Y]
Original Type |

Options

Options

Color Selection: Full Color Color Selection: Black

® Toset:

e Changing the Color Mode to the Black Mode:
Press [Copy] - [Select Color] > [Black].
e Setting the Color Mode as the Default:

Press - - [Change Default Settings] - [Register] > [Yes].

e You can also save paper by using the Image Combination mode or Two-sided Copy mode. For more information, see
e-Manual > Copy.



| want to send the scanned originals via an e-mail. Which

screen do | operate from?

suolpung puas

You can send an e-mail from [Scan and Send] on the Main Menu screen.
@ Main Menu

Select a function

® Toset:

Press [Scan and Send] > [New Destination] - [E-Mail] > enter the e-mail address > press [OK].
v Scan and Send n v Scan and Send

Specify the destinations. 06/06 2010
18:44

Previous Favorite
v " Settings )| Settings
‘ o Z
f
-] New
Address Book ) One-Touch | S J

Auto
E1/E (Cotor/Gray)
S5 Sendto
Myself

g 00x300 dhi

Auto Size

@
PDF (Compact) =
& Eﬂ‘ File d
e Erana @ Store in il Box
< Different Size
=)
Close

o If frequently used e-mail addresses are stored in the Address Book, you can specify the address quickly. For more

information, see p. 8 in this manual.
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Can a mark be applied to the document that has been

scanned?

The machine can print a stamp on the scanned document by using the Stamp mode.

—Position at which
stamp is applied

_'_ Position at which
stamp is applied

-
Vertical Placement Horizontal Placement
® Toset:
Press [Scan and Send] or [Fax] - [Options] > [Finished Stamp] > [Close].

¢’ Scan and Send n

=
o After the original is sent, you can also send a job done notice to the specified e-mail address (Job Done Notice). For more
information, see p. 50 in this manual.



Do | need to enter the address of the recipient every time?

You can store frequently used destination in the Address Book. If the destination is
stored beforehand, you do not need to enter the destination every time.

@ Storing from the Remote Ul:

Press [Address] > [Address Book] - [Register New
Destination] > select type of destination > enter
necessary items > press [OK].

Fle Edt Vew Favortes Toos Hep

ok - > - @ D Q| Quewch Gairwvoees 3
A o]

B Address Book

Address Book :Address Book > Address Boak01

Address Book 01

) B

T Wiowe 10 Another A0dess Book | ekt

g
=

0 eQ DS

Name.

Shn ol

@ Storing from the Touch Panel Display:

Press [Scan and Send] or [Fax] > [Address Book] - [Register] > [Register New Dest.] - enter information
following the instructions on the touch panel display - press [OK].

¢/ Scan and Send gn ¢ Scan and Send n

<Address Book (Local)> Register Destinations>
||t Ch S|k
L= @ Al v e al=8lee ol © Al Address Listsw
) Shere Folder sterfish.organization compary.co Access No. 1| Share Folder starfish Now Dest. ) |
EED jim@eanpie.can “ Sl j Details/
& venvel tean 4 dest Details G Manual toon st Eiid
& vk merk@eample com 13 > & osivia 1230 ] e peete ‘
&ty A & Mark warkeexanple.con 7
= ke mike@exangle.con /.| Register & Mancy nancy@exanple. con
=1 Jm jin@eample.con . 1 Mike nike@exanple. con . Sahi s
Al | ABC | DEF | GHI | KL | MNO| PaR | sTU| wwx | vZ | 0-9 i Al | ABC | DEF | GHI | KL | MNO| PaR | sTU| WX | vZ | 0-8 F
Cancel oK Close

e You can also store frequently used destination as a one-touch button on the Scan and Send Basic Features screen or the
Fax Basic Features screen. For more information, see e-Manual > Scan and Send, or Fax.
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Can | send a fax to multiple destinations?
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You can send a fax to multiple destinations at the same time using the following
methods.

@ From the Fax screen

Enter a fax number using @ - (numeric keys), @

,or > press [OK] > continue entering the other fax
numbers > press [OK]. ratons Sevimge |

200¢100 dpi
S Qormaly

== Density

PIN
Code s/ Original Type

)
»

2-Sided
2 Grginal )
)|

06/06 2010
19:14

B
)

- originals

B o [ Optons

@ Specifying Multiple Destinations from the Address Book
Press [Fax] > [Address Book] - select multiple destinations - press [OK].

@ Registering Multiple Destinations from the Address Book as a Group Destination and
Selectinga Group Destination

e Registering a group destination in the Address Book

Press [Address Book] - [Register] > [Register New Dest.] > [Group] > enter the name and register the
group in the Address Book - press [Add from Address Book] - select the addresses to register > press
[OK] > [OK].

e Selecting the group destination as a destination

Press [Address Book] - select the registered group destination -> press [OK].

 You cannot specify destinations registered in the address book and destinations registered in a one-touch button at the

same time.
e You can also register a group destination in a one-touch button to send to multiple destinations at the same time. For
information on registering one-touch buttons, see p. 18.



Can | move the Address Book registered on another Canon

machine onto this machine?

You can use the import and export mode of the Remote Ul to move the Address
Book.

@ Exporting the Address Book from Another Canon Machine:

Click [Settings/Registration] > [Import/Export] > [Address Book] - [Export] - select the Address Book >
[Start Export] > specify the location to store the file.

* The key names may differ, depending on the type of the model you are using.
@ Importing the Address Book:

Click [Settings/Registration] > [Management Settings] > [Data Management] > [Import/Export] >
[Address Book] > [Import] > select the file you want to import - [Start Importing].

L. JSETES)

[iFavores 4 |
Ers
[]

To Portal Login User : 0000000 Logout

MallioiSystem Manager

Settings/Registration : Managernent Settings - Data Management > Import/Export > Import/Export Address Baok
ImportExport Address Book

Import... ||}/ Export

Adhress Book Address List Name Destinations
B Adtress Book 01 test 3

B Asress Book 02
B Adress Book 03
B Astress Book 04

W Adress Book 05

o o o o

o To perform this procedure, you must have administrator privileges. For more information, see e-Manual > Security.
e You can also export and import forwarding settings. For more information, see e-Manual > Remote Ul.

10
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Can you give me information on how to send to the SMB

server and specify its settings?

You can specify the settings using the following method.

@ Setting the Shared Folder on the Computer-Side:

For Windows XP, right-click the new folder > press [Sharing S 3]
and Security] > [Share this folder] - [Permissions] > select | General [ SRang | Gecurty | Wb Sharing | Custamzs |
Everyone - select [Allow] for [Change] and [Read] - click e R i e

folder.

10K (0K Wﬁffc\del
(® Share this folder

Share name: | share

Comment |

Userlimic (2 Masinum allowed

© allowy this number of users: l:l
To sel permissions for users who access this

folder aver the netwark, click Pemissions.

To configure settings for offine access, click

Caching

Windows Firewall will be configured to allow this folder to be
shared with other computers on the retwork.

Wiew vour Windows Firewall settings

ok J[ cancel J[ apob |

For Windows 2000, right-click the new folder > press [Sharing] - [Share this folder] > [Permissions] >
select Everyone > select [Allow] for [Change] and [Read] > click [OK] - [OK].

For Windows Vista/7, right-click the new folder -> press [Sharing] - [Advanced Sharing] -> [Share this
folder] > [Permissions] -> select Everyone - select [Allow] for [Change] and [Read] > click [OK] - [OK].

* The item names may differ, depending on the type of operating system you are using. For more information, check the

manual for the computer you are using.




@ Specifying the File Server on the Touch Panel Display:

e Specifying the File Server by Host Search:

Press [Scan and Send] - [New Destination] > [File] > from the protocol drop-down list, press
[Windows (SMB)] - press [Search Host] > on the search criteria screen, enter the IP address for the
computer you are using - press [Start Searching] - specify the file server > confirm the settings >
press [OK].

¢/ Scan and Send _

<Search Host>

Enter search conditions, then press [Start Searching] %
>
Workgroup [— Q
: T
[.":s;.r:,"h- %} §
(=7
X Cancel Start Searching g
(7]

e Specifying the File Server by Browsing:
Press [Scan and Send] - [New Destination] > [File] > from the protocol drop-down list, press
[Windows (SMB)] > press [Browse] -> select the work group name and file server > specify each
settings - [OK].

¢’ Scan and Send m

<Browse>
Specify the TX destination folder.

Jl

-r sw—m

Sample2

Sample 16

Sampled

7
%
7
%

a
Samples.

% o fﬂ

B - N ES

X Cancel oK o

e If you want to confirm the IP address for the computer you are using, on the [Start] menu - click [Run] > enter ‘emd’
> click [OK] - enter ‘ipconfig’ - press [Enter] on the keyboard. (The procedures may differ, depending on the type of
operating system you are using.)

12
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Can | forward the data received via fax/I-fax?

If you specify the forwarding settings, you can forward received documents that
matches the previously set conditions to the Confidential Fax Inbox of this machine,

other machines, or the file server.

Confidential
Fax Inbox

® Toset:

Press (Settings/Registration) > [Function Settings] > [Receive/Forward] - [Common Settings] >
[Forwarding Settings] - [Register] > specify the forwarding conditions > press [OK].

@ Settings/Registration (*) Settings/Registration
| Print Report = YChCr RX Gamma Value
Functio Function Settings > Ganma 1.8
Vkeff\ve/fnmurrrlﬂw || 1 comman settings ) Recelue/Forvard = Handle Files with Forwarding Errors

L3 # Forwarding Settings

”n [ SetFax/i=rax nnox 2/2

A
| J

e To perform this procedure, you must have administrator privileges. For more information, see e-Manual > Security.

o If frequently used e-mail addresses are stored in the Address Book, you can specify the address quickly. For more
information, see p. 8 in this manual.



When sending a fax, can the machine be set so that the

sender’s fax number and name be displayed?

After registering the sender’s name, you can specify to print the TX Terminal ID when

sending a fax.

I-Fax Address
or Sender's Destination
Dalte Time  Fax Number Name (TTI) Name Page Number
| | | | ]

03/03/2009 TUE 15:00 FAX (404)XXX-XXXX ~ CANON SALES —~--Atlanta office [#]001/001

Sender Information

@ Registering the Sender's Name:

Press (Settings/Registration) > [Function Settings] > [Send] > [Fax Settings] - [Register Sender Name
(TTI)] > enter the sender's name - press [OK].

@ Displaying/Printing the TX Terminal ID:

Press [Fax] > [Options] > [Sender Name (TTI)] - select the sender’s name - press [OK].

<Sender Name (TTI)>
m registered sender names (TTI).

Valid for:

X Cancel Settings

o For more information, see e-Manual > Settings/Registration.

14
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How do | change the default settings (scan settings and file

format) of the Scan and Send Basic Features screen?

You can store the current settings as the default settings from IE3 on the Scan and

Send Basic Features screen.

¢/ Scan and Send

Specify the destinations

\ ,, 7|
B, r
= Hew
hddressBock | OneToueh 0ot

[ seesity. ) Details | Delete | Co B
Destinations Dest Bee )

Before Change

® Toset:

08/06 2010
20:21

Previous | Favorite
Settings | Settings )|

Aut
BB ol tray)

g 300x300 dhi

Auto Size

POF (Compact)
=

Original

@
&
] Zsid
&

Different Size
Originals )|

Options

¢/ Scan and Send

(B Specify the destinations.

\ ’ o
Address Book One-Touch m
) )

29/06 2010
20:22

Previous | Favarite
Settings | Settings )|
Black & White |
200x200 dpi
(Fine)
Auto Size

POF

2-Sided
Original

Options

T T | Differnt S
(A Oriils

After Change

Specify the scan settings and the file format > press - > [Change Default Settings] - [Yes].

¢/ Scan and Send

(B Specify the destinations.

\ ,, P
Address Book One-Touch m
)| )|

29/06 2010
20:22

Previous | Favorite
Settings | Settings
Black & Vihite |
2005200 dpi
(Fine)
Auto Size
POF

Lo seeity )l Details || Delete | Ce B
stinations Dest Bee )

2-Sided
Original

Different Size
Originals »

Options

¢’ Scan and Send

e For more information on each file format, see e-Manual > Scan and Send.

Register Favarite Settings

)
Edit Favorite Settings

)
Register to Quick Menu
Change Default Settings

)




Is there a way to prevent a transmission error when

sending a facsimile to a new destination?
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If [Confirm Entered Fax Number] in (&) (Settings/Registration) is set, a screen to enter
the number for confirmation is displayed. By entering the number again, you can

reduce the risk of transmission error.
o Fax L3

<Fax: Confirm>
Enter the fax number for confirmation again.

%, Enter by the numeric keys. (Max 120 digits.)

® Toset:
Press (Settings/Registration) > [Function Settings] > [Send] - [Fax Settings] - [Confirm Entered Fax
Number] - [On] > [OK].
@ Settings/Registration
@ Set Line
Send e = TX Start Speed
o satings w0 s
© Pl Gode Access
= Confirm Entered Fax Number 3/4
s ‘
= Allow Fax Driver TX
v on ]

o To perform this procedure, you must have administrator privileges. For more information, see e-Manual > Security.
e You can also restrict sending to a destination that is not stored in the Address Book. For more information, see e-Manual
> Security.

16



The quality of the image sent by fax is not good.
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Press [Preview] to check the document before sendi

@ To set the Type of Originals and Exposure Settings:

Press [Fax] > [Options] > specify the settings  Text/Photo Mode  Photo Mode Text Mode

Change the scan type or settings according to the type of original.

ng.

for [Original Type] or [Density].

bt

@
I

(0
ol

@ To view the Preview Settings:

Press [Fax] -> [Options] > [Preview].

08/06/2010
10:54 PH

Previous
Settings |

200x100 dpi
(Normal)

Auto Size

Density

& Original Type
2-Sided

=I original
Different Size
Originals

‘Address Baok On-Haok Direct Send r\'A’ Options

0 Fax

<Preview>

Invitation

“4 You can use the
* numeric keys.

—

Delete
Pages )

Start Sending

Preview Screen

o If [Register Options Shortcuts] from n is selected, you can register the [Options] shortcut button on the Fax Basic
Features screen.

17



How do | register/edit destinations in a one-touch button?

Press [| 7,1 (Register One-Touch Button) on the Fax screen or [One-Touch] on the Scan

and Send screen.

@ Registering/Editing from the Fax Screen

Press [ 2,1 (Register One-Touch Button) > select the button to register/edit > press [Register /Edit] >

register/edit the address > press [Close].
o Fax

<Register One-Touch>
Select an item.

001 002 003
004 005 006
007 008 009

Delete ‘

010

o1

012

112

013

014

015

A

016

017

018

[ |

Close

@ Registering/Editing from the Scan and Send Screen

Press [One-Touch] > [Register] > select the button to register/edit > press [Register/Edit] > register/edit

the address > press [Close].

¢’ Scan and Send

<Register One-Touch>
Select an item.

[

]

8

8

Delste ‘

e For information on how to register/edit a destination in a one-touch button, see e-Manual > Scan and Send or Using the

Machine to Send/Receive a Fax.

o When registering from the Fax screen, you can only register fax destinations or groups that include fax destinations.

18
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How can | make use of multiple telephone lines?

You can make use of multiple telephone lines as indicated below.

@ Selecting a telephone line when sending

Press [Fax] > [Options] - [Set Line] > select the o Fax (o |
telephoneline you want to use > press [Close].

<Select Line>
Select a line to send fax.

Valid for <

( Auto ‘ Line 2 ‘)

= Unit Tel # of Selected Line = Unit Name of Selected Line
> -

X Cancel

@ Settings/Registration m
<Select TX Line>
Set the priority and restrictions for each line.
= Linel Priority TX Prohibit TX
= Line2: Priority TX Prohibit TX




@ Specifying the lines to use for sending/receiving from [Select TX Line]

Press @ (Settings/Registration) - [Function Settings] > [Send] - [Fax Settings] > [Set Line] - [Select TX
Line] > set the line to use for sending in [Priority TX] and the line to use for receiving in [Prohibit TX].

@ Differentiating forwarding conditions depending on the telephone line of the received
document

Press (Settings/Registration) - [Function Settings] > [Receive/Forward] > [Common Settings] >
[Forwarding Settings] - select a receiving telephone line from the Receive Method drop-down list > press
[Register] > specify the forwarding conditions.

e For more information on the forwarding conditions, see e-Manual > Settings/Registration.

20
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Can | add an arbitrary subject when sending e-mail?

You can enter an e-mail subject in [Subject/Message] in [Options].
® Toset:

Press [Scan and Send] - specify the destination > press [Options] > [Subject/Message] - enter the subject
- press [OK] > [Close].

¢/ Scan and Send

<Subject/Message>
Set the subject and message for the job to send.

Valid for =)

Subject
)

X Cancel Settings

e You can also enter the message for the e-mail in [Message].
e If you do not specify the subject, the string registered in [Default Subject] in (Settings/Registration) is inserted as the
subject. The default setting is 'Attached Image!



How do I change the storage period for the scanned file

stored in the Mail Box?

You can change the time until files are automatically erased from [Set/Register Mail

Boxes] in (®) (Settings/Registration). Change the settings, if necessary.

* You can set the time until the files are automatically erased to 0 (none), 1, 2, 3,6, 12 hours, 1, 2, 3,
7,30 days. The default setting is '3' days.

® Toset:

Press @ (Settings/Registration) - [Function Settings] -> [Store/Access Files] > [Mail Box Settings] -> [Set/
Register Mail Boxes] - select the inbox number > enter the time until the files are automatically erased >

suoldun4 buissatdy 3ji4 pue bulios 314

press [OK].
@ Settings/Registration -ﬁ @ Settings/Registration -ﬁ
e
= Set/Register Mail Boxes Register r )
Box ame
) Setti PIR Leave blank if not required.
[T Settings for Al Wail Boxas | ]
[ Box Security Settings S CLIIIEID 3 s = [
(0=0f,1,2,5;
”n s | Initiaize
a Setings
B = Print upon Storing from Printer o off
Driver

« In the Mail Box settings, you can also register a name for the Mail Box and change the password. For more information,
see e-Manual > Settings/Registration.

22
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How do I access the Advanced Box from a computer?

A If the Advanced Box is opened with SMB, check the following.
Press (&) (Settings/Registration) -> [Function ) Settings/Registration (9]

Settings] - [Store/Access Files] > [Advanced Box
Settings] - [Open to Public] » check whether [By

SMB] is selected.

off By WebDAY ‘ By SMB

(Effective after the main power is turned OFF and O.)

@ Settings/Registration

Press (&) (Settings/Registration) - [Function
Settings] - [Store/Access Files] -~ [Advanced Box o e
Settings] > check whether [Prohibit Writing from

External] is set to 'Off". !

(Effective after the main power is tuned OFF and ON.)

— —
e For more information, see e-Manual > Security.



How do | forward received data to the Advanced Box?

Specify an Advanced Box destination registered in the Address Book as the
forwarding destination.

@ Registering an Advanced Box Destination in the Address Book

Press (&) (Settings/Registration) - [Set Destination] > ) Settings/Registration
[Register Destinations] - [Register New Dest.] > [File] w
- register the Advanced Box destination. tame | [ Advancad ox Adrsss ist 1~
Protocol: ~ Windows (SMB) v
HostHame | [ \oox. 0. 00 00Xshare M"““»J
Browse
Folder Path N [h”"— )|
N Etor Password
Passworc d " [W— j
X Cancel ok |

@ Registering an Advanced Box Destination as a Forwarding Destination

suoldun4 buissatdy )14 pue buliols 314

@ Settings/Registration

Press (Settings/Registration) > [Function
Settings] > [Receive/Forward] - [Common Settings]

<Forwarding Destination>
Select a forwarding destinat

- [Forwarding Settings] > [Register] > specify

the forwarding conditions - press [Forwarding
Destination] > [Address Book] - specify the Advanced (vTﬂkD CEEE |
Box destination.

e For information on registering an Advanced Box destination in the Address Book, see e-Manual > Scan and Send.

e For more information on forwarding settings, see e-Manual > Settings/Registration.
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How do | set to create a booklet with a file in a mail box?

A You can create a booklet using the Booklet mode. Specify the following settings.

® Toset:

Press [Access Stored Files] - [Mail Box] - select a stored document - press [Print] > [Change Print

Settings] > [Options] - [Booklet] > [Booklet Scan] - [Fold + Saddle Stitch] - specify the cover settings,

orientation, and detailed settings - press [OK].

‘\\g Access Stored Files

<Booklet>
Make settings for

Options

-@'}3 Access Stored Files

ek

ﬂ f.
snm
E

Gutter

Secure ==
Watermark »

J

Booklet Scan Do Mot
Booklet Scan

BF =

Fold+ Do Not Fold Fald Only
E BE Saddle Stitch
© Change
Add Cover Set Details
o aring ) s | wmrmlrk \ an Date | » > H »

X Cancel Settings

C

e For details on the Booklet mode settings, see e-Manual > Access Stored Files.

e Use a document that was stored with the [Booklet Scan] mode set.
e For details on the Booklet Scan mode settings, see e-Manual > Scan and Store.
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| cannot print PDF files. Are optional products required?

The following optional products are required to print PDF files:

@ PS Printer Kit
@ Direct Print Kit (for PDF/XPS)

@ Additional Memory Type B (512MB)

suondun4 buissaddy 914 pue buliols 3|14 I

— —
o If you are using the PS Printer Kit, the Direct Print Kit (for PDF/XPS) is unnecessary.
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When printing from the computer, booklet was not made
even though saddle stitch booklet mode was set.

The Saddle Stitch mode cannot be used if you exceed the maximum number of

sheets that can be saddle stitched. In that case, you can use the Divided Booklet

mode.

@ The maximum number of sheets, including cover sheets, that can be saddle stitched is:

16 sheets (14 to 20 |b bond (52 to 81 g/m?))
10 sheets (22 to 28 Ib bond (82 to 105 g/m?))

If the number of sheets is more than the number stated above, the output is printed without being saddle

stitched.

@ Setting a Divided Booklet (Windows):

Press [Booklet] > [Divide into Sets].

Detailed Settings for Booklet

Bookie Printing Methad

et

Specity Booklet Gutter

1612 Sheets[11016]

022] in[00t020]

i 00005 i [0.000t2 0.400]

e You cannot set the divided booklet mode from the Macintosh printer driver.




The content of the reverse side appears on the copies.

You can erase the background color of the original and prevent the original image on
the reverse side of thin originals from appearing on the copies by using [Background
Density].

Original Copy

® Toset:

Press [Copy] - [Options] - [Density] > [Background Density] > [Auto] or [Adjust].
If [Auto] is pressed, the exposure of the original image on the reverse side is automatically adjusted.
If [Adjust] is pressed, the exposure of the original image on the reverse side can be manually adjusted.

2 oo (o] 2 oy o

kground Density: Adjust> <Background Density: Adjust>
Adjust the background density. Adjust colors independently for background density.

= Red B P ]

= Green

= Blue
Adjust Each Adjust All
») Calor »| Colors

X Cancel Settings X Cancel Settings

Adjust Overall Adjust by Color

o For more information, see e-Manual > Copy.

28
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The printed paper appears dirty. Also, the color appears to

be different from the original.

If streaks are printed on the paper or the image is not printed evenly, the inside
of the machine may be dirty. Clean the inside of the machine. You can also

automatically correct the gradation and color of the image from [Auto Adjust

Gradation].

@ Cleaning the Inside of the Machine: &) setings/Registaton n
Press @ (Settings/Registration) > [Adjustment/ [ o it s
Maintenance] » [Maintenance] > [Clean Inside Main (- o (] o g st o i it

Unit] > [Start].

@ Automatic Gradation Adjustment:

<Auto Adjust Gradation>
Select the correction type.

Press @ (Settings/Registration) -> [Adjustment/
Maintenance] - [Adjust Image Quality] > [Auto Adjust
Gradation] - [Quick Adjust] - [Start].

Full Adjust Quick Adjust
) )

e For Automatic Gradation Adjustment, you can also select full adjustment to adjust more precisely than the quick

adjustment described above. For more information, see e-Manual > Settings/Registration.

29



The printed paper is warped.

If you print an original with many images or an original with a high image density,
the paper may become warped. To reduce the warping, try the following.
@ Use heavy paper:

If you are using thin paper, try changing to with a weight of approximately 20 Ib bond (80 g/m?).

@ Use paper with a low moisture content:

When you remove paper from its packaging, load it into the paper source immediately. When there is
paper remaining in the packaging after you have loaded the paper, store it with the packaging closed
properly to prevent the paper from absorbing moisture.

e For information on loading paper, see e-Manual > Maintenance.

30
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| had printed from the computer, but | did not find the
output. | am afraid that someone may have taken it by

mistake.

You can check the Print Logs from the touch panel display of this machine. If the job
is listed as ‘OK’ on the Log and you did not find the output, the print job may have
intermixed with another user’s output.

@ To check:

Press (Status Monitor/Cancel) > [Copy/Print] > [Log] - select the job type to display and check
the log.

syjnsay indinQ

Status Monitor/Cancel ﬂ

Consumables

Copy v

Copy.
Printer
Local Print
RX Print
Report Print

01/13 10:34 0000002 -
11705 39:34 0000002 =
04/13 02:01 0000002 = 0x3Y
11/24 05:34 0000002 =
01/03 09:34 0000002 =

01/03 10:10 0000002 =

05/29 11:11 0000002 = 0x3Y

veals | g Prin st
ok o

@

mEt

¢ When printing from the computer, you can set a password for printing (Secured Printing). You can prevent from
another user taking the output by mistake or prevent left behind outputs because the print job cannot be started until
the password is entered on the touch panel display of the machine. For more information, see e-Manual > Practical
Workflows.
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The edges are cut off when | perform copying with

enlargement/reduction.

Check the orientation of the paper or set to automatically rotate the paper to ensure
it is copied correctly. Specify the following settings.
@ Checking the Orientation of the Original

Check whether the orientation of the original in the feeder or on the platen glass matches the orientation
of the paper loaded in the paper drawer.

@ Setting Automatic Rotation

Press @ (Settings/Registration) - [Function Settings] > [Copy] - [Auto Orientation] - [On] - [OK].
@ Settings/Registration

— —
f o For more information, see e-Manual > Settings/Registration.
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Can | specify the scan settings from the computer and then

store for the original loaded in the machine?

It is possible if you are using Windows. Install the Network ScanGear Driver in your

computer, and then switch the network scan function to online.

@ ToInstall the Driver:

Install using the UFR Il User Software CD-ROM that comes with the

machine.

@ To Switch the Network Scan Function to Online:

Press [Scanner] > [Online].

@ Hain Menu m

-
Set -
Reg. Shortcut

Access. Fax/I-Fax
Stored Files TInbox
tings/

o
. o ——

UFR Il User Software

w’ Scanner

Waiting..
Press [Offline] to use other functions.

@ Scanner Online...

e For instructions on installing the Network ScanGear Driver, see the Network ScanGear User’s Guide on the UFR Il User
Software CD-ROM.



Can I make copies or send a facsimile of different size

originals at the same time?

You can make copies or send a facsimile of different size originals at the same time

by using the Different Size Originals mode.

* The Different Size Originals mode enables you to copy or scan different size originals with the
same widths (11”x 17”and LTR, or LGL and STMT, etc.) or different widths (11”x 17”and LGL, or
LTR and STMT, etc ), together as one group by setting them in the feeder.

® Toset:
Press [Copy] or [Fax] > [Options] - [Different Size Originals] > select the type of different size originals >
press [OK].

Select this mode to scan originals of different sizes.

X I

Book> o=
b 2-Sided |

Finishing

Booklet |

Insert Sheets

»

@ 2

Non1 Front Cover

Same Width Different
Wiidth

on their

»

»

ek [ET

e Transparency
Original TvB2 | Cover Sheets

1/3
back edge.

4]

i 3 -
Originals  » Lemly | Y.

X Cancel Settings

— —
f e For more information, see e-Manual > Copy, or Fax.
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Can | print on the reverse side of the preprinted paper?

Load the paper into the Multi-Purpose Tray to print on the reverse side of the

preprinted paper.

® Toset:

Load the side to print on facing down into the Multi-Purpose Tray, select the paper size > press [Next] >
select the paper type > press [2nd Side of 2-Sided Page] > [OK] > (Start).

<Change Multi-Purpose Tray Paper: Paper Size>

= Inch Size BN (Gisston
. Sizs

© Emelope 2
: )

o A paper jam is more likely to occur with paper already printed on compared to new paper even if it is loaded into the
Multi-Purpose Tray.



Can | output paper to a different tray according to the

function?

You can specify the output tray from [Output Tray Settings] in (@ (Settings/

Registration).

B—» <+—C

v

® Toset:

Press @ (Settings/Registration) - [Function Settings] > [Common] - [Paper Output Settings] > [Output
Tray Setting] > specify the priority order of the output trays for each function > press [OK].

@ sattirgu/llugl.&iatim n @ Seftings/Registration .
BN e &S

Top = Output Tray Settings 3 = Tray Home Position
Function Settings a7 Tray A v
Comman Offsat Jobs
Paper Output Settings > 0n
= Job Separator Betwaen Jobs 2 Copy | 1 Copy |
> otf
1 Mail Box | 1 Mail Box |
= Job Saparator Between Copies )
> otf
A
_ = Different Paper Sizes for Output Tray 2 Receive 2 Receive
[Beises ) »on

A 172 v

oK X Cancel

— —
f o For more information, see e-Manual > Settings/Registration.
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Can | print on envelopes?

Load the envelopes to print on the Multi-Purpose Tray.

® Toset:

Take about five envelopes, fan them, and then stack them together. Place the envelopes on a level
surface, and press all the way around the envelopes by hand to remove any air inside. Open the Multi-
Purpose Tray, adjust the slide guides, and then load the envelopes, as shown below.

Load the envelopes > press [Envelopes] > select the desired envelope type > press [OK] > [OK] >

(Start).

For Nagagata 3 or Kakugata 2

For ISO-B5

<¢—— Direction to load the paper

sbunas indinQ pue “43ded buipeo ‘sjeulbliQ l

e For more information, see e-Manual > Basic Operations.
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What are the types of paper that | can use?

You can load and print on the following paper.

- Paper Drawer

Paper Weight

14 1b bond to 110 Ib index (52 to 209 g/m?)

Types of Paper

Thin, Plain, Recycled, Color, Heavy, Pre-Punched, Transparency, Bond, Tab*, Envelope”

* Tab paper is available only when the Tab Feeding Attachment Kit is attached to the Paper Drawer 2. Envelope is
available only when the Envelope Feeder Attachment is attached to the Paper Drawer 2.

- Multi-Purpose Tray

Paper Weight

14 1b bond to 140 Ib index (52 to 256 g/m?)

Types of Paper

Thin, Plain, Recycled, Color, Heavy, Tracing, Coated, Labels, Pre-Punched, Transparency, Tab, Bond,
Envelope, Washi

e For more information on the types of paper you can use, see e-Manual > Basic Operations.

sbuias IndinQ pue “1aded buipeo ‘sjeulbliQ .
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How do | print data received via Fax/I-Fax on paper

specified in advance?

You can change the paper source from [Paper Drawer Auto Selection On/Off] in (&)
(Settings/Registration).
@ Toset:

Press @ (Settings/Registration) > [Function Settings] > [Common] > [Paper Feed Settings] > [Paper
Drawer Auto Selection On/Off] > [Receive/Fax] - set the paper source to print the received data to 'On'
and the paper source not to use for printing to 'Off' > press [OK] - [OK].

(-i-) Settings/Registration

<Reveive/Fax>

B0 WP Tray
al Lm
a0 n
a0 117
[ =il

X Cancel oK )

N4

— —
» For more information, see e-Manual > Settings/Registration.



How can | manage documents that failed to be forwarded?

You can specify how to manage jobs that failed to be forwarded in [Handle Files with
Forwarding Errors] in (&) (Settings/Registration).
@ Toset:
Press @ (Settings/Registration) - [Function Settings] > [Receive/Forward] > [Common Settings] >
[Handle Files with Forwarding Errors] > select how to manage the forwarding errors > press [OK].
If you select [Always Print], jobs with forwarding errors are always printed.
If you select [Store/Print], jobs with forwarding errors are stored in Memory RX Inbox.
If Fax Memory Lock or I-Fax Memory Lock is set to 'Off, jobs with forwarding errors are printed.

If you select [Off], no jobs with forwarding errors are printed.
@ Settings/Registration

<Handle Files with Forwarding Errors>

( Always Print ‘ Store/Print off

(Store during Memory Lock)

sbuias indinQ pue “1aded buipeo ‘sjeulbliQ .

o For more information, see e-Manual > Settings/Registration.
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3/

When a fax fails to be sent, both the TX Report and the Fax

TX Report are output. Is there a way to not output the Fax
TX Report?

Disable the Fax TX Report. Specify the following settings.
@ Disabling the Fax TX Report

Press @ (Settings/Registration) - [Function Settings] > [Send] - [Fax Settings] > [Fax TX Report] - [Off]
- [OK].

@ Settings/Registration m

= Report with TX Image

On off

N4

— —
» For more information, see e-Manual > Settings/Registration.



How do | print the data received from specific destinations

only?

You can set the Store/Print Received File mode in Forwarding Settings to print the
data received from specific destinations only.

@ Printing for Specific Destinations Only

Press (@) (Settings/Registration) > [Function Settings] > | &9 Seteings/Registration

[Receive/Forward] - [Common Settings] > [Forwarding ~ ©™ ™"

Settings] - [Register] > specify the destinations in Constin |1 tmm e
Sonion | taner

[Conditions] > set <Store/Print Received File> to 'On' > Conditions | [ Recsive Hethod Fax |

*1 | a Fax Number Disregarded

press [OK] > [Close]. ) : _ﬂ
Forwarding Specify
Destination ,‘ JFwd Time
o L & s ore
com | LD i
X Cancel

@ Forwarding to the Confidential Fax Inbox for Other Destinations

Press (®) (Settings/Registration) - [Function Settings] > = &) Settings/Registration 3

rwarding Destination: Canfidential Fax Inbox>

[Receive/Forward] -» [Common Settings]-> [Forwarding St o oo a4 Trwaring st

Settings] > [Forward w/o Conditions] > specify the

URL Send

|

Confidential Fax Inbox as the forwarding destination > o o ]
e 02 1%
press [OK] > [Close]. o ® ®
<G o 1% 17
@ 05 0% A ‘
(2 % 0%
G2 07 0% J
X C: |

o If the Fax Memory Lock is being used, received data is stored in the Memory RX Inbox without being printed.
o For more information, see e-Manual > Settings/Registration.
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What is the model number of the staple cartridge for the

finisher or the stamp cartridge for the feeder?

The consumables for the feeder and finisher are as follows:

Product Name: Stamp Ink Cartridge-C1

Notes: for the feeder

Product Name: Staple Cartridge-D2/D3

Notes: for the Booklet Finisher-C1

Product Name: Staple-J1

Notes: for the Inner Finisher-A1, the Staple Finisher-C1, and the Booklet Finisher-C1

NI

— —
e For instructions on replacing the staple unit or stamp cartridge, see the Maintenance Guide or e-Manual > Maintenance.



| cannot remove the toner cartridge after the toner

replacement cover is opened.

Check the touch panel display. The following screen is displayed.
Replace Toner Cartridge i Close' o

Replacement Needed v

« [ Black Toner Empty

Prass this button to open the internal covers to
remove the toner cartridges.

@ To remove the toner cartridge:

Press [Remove Toner Cartridges] - the inner cover for the toner to replace opens - follow the instructions
on the touch panel display to remove the toner cartridge.

Black Toner Cartridge

o For more information on replacing the toner cartridge, see the Maintenance Guide or e-Manual > Maintenance.

bunooysajqnoi]/buiues|d .
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A paper jam has occurred. How do | solve this problem?

How to clear the paper jam appears on the touch panel display:

Follow the instructions to clear the paper jam.

@ Fixing Unit (Inside the Main Unit)

Remove Jammed Paper - lose Remove Jammed Paper

@ Feeder
Renore drs e

Open the feeder cover, (Remove any originals that are left in Open the inside cover of the feeder and tum the knoh to

o If the problem is not solved, see the Maintenance Guide or e-Manual > Maintenance.



Numbers such as #751 and #801 are displayed on the

touch panel display. What does this mean?

These are error codes indicating that a job or operation did not complete

successfully. This is displayed on the Details screen from [Log] on the Status Monitor/

Cancel screen.

@ Status Monitor/Cancel ;
it 6 Aemioh Ho. wor )

= Start Time > 2009 01/21 04:04
= End Time > 2009 01721 04:05
= Dept. ID » 0000014
= Job Type » ] E-mail
= Destination - vaax10

> 172.22.10.77
= User Name cE
= File Name ~ good norningl0
= Originals ]

Perform the necessary procedures by referring to the cause and remedy for the error

codes listed on the e-Manual > Problem Solving, Scan and Send, or Fax.

#001

JCTEIEI,  Different sized originals were scanned witnout setting the Different Size
Originals mode

[EETEI et tne Different Size Originals mode, and then try scanning again

JCTIFI,  Diferent sized oniginals were scanned n the 2-Sided Original winoLt seting
the Different Size Originals motle

Set the Different Size Originals mode, and then try scanning again

#009

[T There s no paper
Load paper. (See "Maintenance ")

EE2. e paper drawer is not inserted carrectly into the machine.

G insert the paper drawer properly. (See Malntenance *)

o For instructions on using (Status Monitor/Cancel), see e-Manual > Status Monitor/Cancel.

bunooysajqnoi]/buiues|d .
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| cannot print from the computer. Did the machine

malfunction?

Check the following possible causes:

Is the network cable disconnected?

- Isit possible that thereis a

network problem?

Ethernet Cable E] !

- Is the machine turned ON?

- Is there a paper jam or a toner shortage?

- Did you exceed the maximum number of prints set by the Department ID

Management?

— —
e For network trouble or Department ID Management settings, contact your System Manager.
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It seems as though turning OFF the machine is different

from the previous imageRUNNER. | am afraid that this may

be a wrong operation.

For the previous imageRUNNER, you needed to press and hold the control panel
power switch for more than three seconds before the machine goes to the Shutdown

mode.

) Copy
[8 5001 08:30 (FPDL Print Waiting to print..
(8 5002 08:39 (BPOL Print Waiting to print..

However, for the imageRUNNER ADVANCE, you just need to push the main power

switch, located on the right side of the machine, toward the “(h” side.

— —
/ e For instructions on turning OFF the main power, see e-Manual > Before You Start Using This Machine.
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The touch panel display becomes completely black

automatically.

This is because the Auto Sleep mode is set.

@ If the touch panel display is turned OFF:

Press the control panel power switch.

@ To change the Auto Sleep Time:

Press (Settings/Registration) -> [Preferences] > [Timer/Energy Settings] > [Auto Sleep Time] > specify
the time - press [OK].

@ Settings/Registration @ Settings/Registration m
Select an item to set. Select an item to set
<Auto Sleep Time>
Top = Function After Auto Reset
Preferences > nitial Function
Timer/Energy Settings = Auto Sleep Time
> 5 min(s) [—s mins
= Sleep Mode Energy Use (5. 10, 15, 20, 30, 40, 50 mins, 1 hr, 90 mins, 2, 3, 4 hrs)
> Low
= Vieekly Timer Settings 22
= Sleep Mode Exit Time Settings .
> i v

Cancel

e For more information on the Sleep mode, see e-Manual > Basic Operations.



I have just sent an important document via facsimile. Can |

check to make sure that it was sent correctly?

You can check the send job status from the Status Monitor/Cancel screen or check
that the sent transmission was completed using the Job Done Notice mode.
@ To check from the Status Monitor/Cancel screen:

@ Status Monitor/Cancel

Press (Status Monitor/Cancel) > [Send] »>

[Log] > check that the sent job is listed.

Consumables

Job Status Send Jobs v

T 01/02 03:10 0000003
=7 01/06 04:05 0000010
T 01/10 03:10 0000011 ¢

0117 03:10 0000012 3 veaxd [ 12

=T o113 04:05  ooooots =T Local [ N

T 0/21 04:05 0000014 =) vmax10 [

T 01/25 03:10 0000015 > vnaxd [ 1

Details = Print List
=

@ To receive send result via e-mail:

Press [Fax] > [Options] > [Job Done Notice] > specify R —QE
the e-mail address where you want to receive the oD S oty
result. oAl -

= John john@example.com

=N mike@eszmple.con Ol

= Jim jim@example.com

] ek mark@example.com 172

=] Mick nick@example.com N ‘

= bob@example.com

=] Menual Team manual_team@example.com

1 Se h by
E==ETE @

o If the Fax TX Report is set, you can output and check the Fax TX Report every time. Also, if the Fax Activity Report is set,
you can output and check Fax Report from the past. For more information, see e-Manual > Settings/Registration.
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Can I restrict the number of color copies/prints?

If Department ID Management is used, you can restrict the color output within
groups.

@ Setting the Department ID Management and ) setings/Regisration ‘f_
Registering the PIN: e

“{ Enter the Dept. ID and Password using the numeric key

Press @ (Settings/Registration) > [Management
Settings] > [User Management] - [Department ID e

Management] - [On] > [Register PIN] - [Register] > ) —
enter the Department ID and PIN - press [OK].

Turn Limits On/0ff and
»| Set Page Limits

. Sett|ng the Page Limits: (-)-6) Settings/Registration g-

<Turn Limits On/Off and Set Page Limits>
Press (Settings/Registration) > [Management

. 12 = Total Print Limit on off ] [ ey
Settings] -> [User Management] > [Department ID 12 T o P i 1 2 o o Pt Lt
Management] > [On] - [Register PIN] - [Register] > ﬁJ o n“@ﬂ%% [
=¥ Color Copy Limit lack Copy Limit

[Turn Limits On/Off and Set Page Limits] > specify the I | IR ST (7 | KD
1 = Color Scan Limit 1 = Black Scan Limit

page limit settings > press [OK]. TN | T S | D
1 T Color Print Limit 1 77 Black Print Limit

on L | TSR on off | [ [ 9

e To perform this procedure, you must have administrator privileges. For more information, see e-Manual > Security.

e You can also change the default settings for the Copy screen from the Color mode to the Black mode. For more
information, see p. 5 in this manual.



Can | change the language displayed on the touch panel

display?

You can change the language displayed from [Language/Keyboard Switch] in
(Settings/Registration).

@ Main Menu E @ AAUA=2—

BRDI P03 JEBRLET.

e et

Fax/I-Fax

Acces:
Stored Files Inbox

»

& a& _%

Displayed Language: English Displayed Language: Other

® Toset:

Press @ (Settings/Registration) > [Preferences] - [Display Settings] > [Language/Keyboard Switch On/
Off ] > [On] > [OK] > [Language/Keyboard Switch] - select the language to display - press [OK].

(*) Settings/Registration ﬁ

<Language/Keyhoard Switch>

Espafiol M

= Keyboard Layout
English (USA) Layout o )
X Concel oK P

o If you press - on the Main Menu screen - [Other Main Menu Settings] > enable the [Display Language/Keyboard
Switch] setting, the shortcut button for changing the displayed language is displayed on the Main Menu screen. For more
information, see e-Manual > Basic Operations.
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Can | change the screen or the order that the functions are

displayed on the touch panel display when the power is
turned ON?

You can change the default display that appears after the machine is turned ON from
[Default Screen at Startup] in (&) (Settings/Registration). You can also change the
order that the functions are displayed or the layout from [Main Menu Button Display
Settings] in &8

@ Setting the Default Display That Appears after the Machine Is Turned ON:

Press @ (Settings/Registration) > [Preferences] - [Display Settings] > [Default Screen at Startup] - select
the settings > press [OK].

@ Changing the Displayed Function:

Press - - [Main Menu Button Display Settings] > select the layout or the order to display the function
key > press [OK].

@ Main Menu @ Main Menu

in Menu Button Display Settings>
Set the layout of the function buttons.

Layout Tatal: 10

suonsan 3Yy10 l

Other Main Menu
Settings

X Cancel

o To perform this procedure, you must have administrator privileges. For more information, see e-Manual > Security.

e You can also recall the settings that are previously stored as settings for frequently used functions from (Quick

Menu). For more information, see e-Manual > Quick Menu.
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| want to check the IP address for this machine to run the

Remote Ul, but | do not know how to check it.

You can check the IP address from the touch panel display of this machine.
@ Checking the IP Address of This Machine:

Press @ (Settings/Registration) - [Preferences] > [Network] - [TCP/IP Settings] > select [IPv4 Settings]
or [IPv6 Settings] - [Use IPv4] or [Use IPv6] > [On] - press [IP Address Settings] (IPv4) or [Manual Address
Settings] (IPv6).

@ Settings/Registration M

P Address Settings>

» "L Enter by the numerig,

Netsf DHCP

v RARP.

! Gateway /7

| 800TP foatenay 0009 |
< | Backspace

=y [ERTIREEREIN
ubnet Mas!

0.0.0.0 |

@ Starting the Remote Ul:

Run the Web browser for the computer - enter ‘http://<IP address of the machine>" into [Address].

e Blank Page - Windows Internet Explorer

QO -(& httpy/111111111.111 | M

File Edit View Favorites Tools Help

n = | p— Ye—

o If the Remote Ul does not run, check the settings for this machine. If [Remote Ul] is set to 'Off' in License/Other in

Management Settings (Settings/Registration), the Remote Ul does not run.
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Can | change the default settings of the printer driver?

You can change the default settings of the printer driver from the computer you are
using. This section describes the default settings of the Windows Printer Driver.
@ Toset:

On the [Start] menu, click [Control Panel] - [Printer] - right-click the printer icon - click [Printing
Preferences] > specify the printer settings - click [OK].

suonsan B3Y10 l

(4]
(0] s o e

[ Custom Peper Site [ PoeOpions. | Bestore Defauts
)

e For information on changing the default settings of the printer driver for Macintosh, see e-Manual > Printing from a

Computer (Mac).
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Is there a way to adjust the sound heard when fax sending/

receiving is complete?

You can use @) (Volume Settings) on the control panel to adjust the volume.

® Toset:

Press (Volume Settings) > press [54] or [=4.‘l)] to adjust the Alarm Volume and Monitor Volume - press
[OK].

<Fax Volume Settings>

suolnsan 12Y10 .
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03

What is MEAP?

MEAP stands for Multifunctional Embedded Application Platform and is a software
platform for the Canon multitasking machines. You can expand the functions
or customize them by installing the MEAP application from the computer to the

multitasking machine.

Application

Install

— Machine

NI

— —
e For more information, see e-Manual > MEAP.



- Other Questions
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